Information Pack 

Custody Nurse Practitioner

You MUST be a Registered General Nurse holding current registration with the 
Nursing and Midwifery Council 
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INTRODUCTION TO THE METROPOLITAN POLICE SERVICE
The Metropolitan Police Service [MPS] is famed around the world and has a unique place in the history of policing. It is by far the largest of the police services that operate in Greater London (others include the City of London Police and the British Transport Police). Policing the largest capital city in the European Union, inhabited by close to 7.2 million people, presents a range of challenges. 

The Commissioner, is head of the MPS, and is assisted by a Deputy Commissioner, four Assistant Commissioners. Senior Police Staff span the organisation, but are primarily situated in, and have responsibility for, Human Resources, Information Technology, Public Affairs and Resources.

The delivery of direct operational day-to-day policing takes place from 32 Borough Operational Command Units [BOCU], as well as the Operational Command Unit [OCU] at Heathrow Airport, with a senior Police Officer in charge of each area. As well as day-to-day policing the MPS has a range of specialist units that work to support operational policing. 

The MPS has national responsibilities on matters related to counter-terrorism, as well as other specialist crime areas, and therefore maintains close working relationships with the Home Office and other UK police forces.

WORKING TOGETHER FOR A SAFER LONDON

The MPS has a set of Values and Behaviours driving daily performance at all levels: 

· We will be proud to deliver quality policing. There is no greater priority;

· We will build trust by listening and responding;

· We will respect and support each other and work as part of a team; and

· We will learn from experience and find ways to be even better.

The service provided by the MPS is vital to the millions of people who live, work and visit London.

The MPS is working together with all our citizens; all our partners; all our colleagues in putting the needs of individuals and communities first. We will be helpful and attentive, and make the best use of our resources.

We are one team - we all have a duty to play our part in making London safer.

The MPS Values and Behaviours are further supported by the launching of the Presence Programme, known as the 5Ps, in February 2009, which sets out how the MPS will go about delivering on its priorities of safety and confidence. The Presence Programme applies internally and externally. It does not replace our core Values, but focuses on us being visible to people and having a positive impact with what we do. 
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EQUAL OPPORTUNITIES STATEMENT

Diversity and equal opportunities are an important aspect of the MPS work ethic as this statement demonstrates.

The Metropolitan Police Service seeks to employ a workforce, which reflects the diversity of backgrounds and cultures within which we operate and to provide a working environment free from any form of harassment, intimidation, bullying, victimisation or unjustifiable discrimination. We shall treat individuals openly and fairly with dignity and respect. We shall value their contribution towards providing a quality service to the people of London. All members of the Service will demonstrate their commitment to these principles and will challenge behaviour which is unacceptable, in particular on the grounds of gender, race, colour, nationality, ethnic or national origin, disability, religion, sexual orientation or marital status. We shall ensure that our policies and procedures reflect these principles. 

TERRITORIAL POLICING - CRIMINAL JUSTICE
As a Custody Nurse Practitioner you will be working under the management of Territorial Policing - Criminal Justice which aims to:
Working together to increase public safety, confidence and satisfaction through ethical, efficient and effective delivery of Criminal Justice Services in London.
To this end and in support of MPS objectives TP CJ will:

· Work in partnership with CJ agencies to drive & deliver the national programme of reform for London, ensuring a 'right first time' approach.

· Work with Boroughs to enable delivery of consistent high quality CJ processes.

· Work with other internal stakeholders to improve the safety, efficiency & effectiveness of MPS working environments & processes in relation to CJ.

· We will be innovative in transforming CJ working practices, Detention Environments & ICT.

· We will demonstrate and value the contribution of day-to-day business made by all staff.

In accordance with MPS values we will strive to ensure that:
· Victims & Witnesses are at the heart of the CJS,

· The highest quality of Investigations are delivered, and

· All processes & systems are efficient and effective to achieve timely and successful prosecution outcomes.

To achieve our objectives we will:
· Achieve accurate and timely incident and crime data to drive action and improve public confidence.
· Improve communication channels for Victim & Witnesses both in term of options for contact and timely provision of information.
· Develop & promote safe and efficient CJ working practices and drive improvements through monitoring, review and robust enforcement standards.
· Drive & monitor the swift, effective and efficient execution of Warrants & Prison Licence Recall orders.
· Work with Safer Neighbourhoods & BOCUs to enhance and deliver effective Youth Justice Services.
· Deliver appropriate detention facilities that aid effective investigation and support safer detention.
· Provide CJ expertise & information to aid effective policing operations and major events and capture learning relevant to improvements to CJ processes.
FORESIC HEALTHCARE SERVICES
Forensic Healthcare Services manage the provision of healthcare professionals for the MPS. The multidisciplinary team is comprised of Forensic Medical Examiners and Custody Nurse Practitioners who provide medical care to detainees, victims, police officers and police staff. This healthcare team work collaboratively to create a cohesive and robust approach to the provision of healthcare in the MPS.

Forensic Healthcare Services takes pride in delivering a professional forensic healthcare service, providing Healthcare Professionals to police stations in support of custody staff. Their aim is to ensure that the healthcare team attend in a timely fashion, perform to a high standard and work with officers and staff to provide a high quality of care to detainees, victims, officers and staff.
MAIN PURPOSE OF THE ROLE

Provide an effective forensic nursing service to the custody suite, conducting clinical assessments, identifying and implementing appropriate interventions, collecting forensic samples, providing advice and guidance and maintaining detailed and accurate records to ensure the health, safety and welfare of detained persons held in police custody.

MAIN RESPONSIBILITIES

· Liaise with all members of the Healthcare Team supporting a cohesive and robust approach by all to the provision of Healthcare within the MPS.

· Conduct clinical assessments of detained persons, particularly those with drug or alcohol problems, gathering sufficient information to identify appropriate interventions and health and safety risks. Make recommendations regarding care regimes or referral to external health providers and determining whether or not an individual is fit to be detained or interviewed to ensure the safety of individuals, particularly of those in Custody.

· Conduct clinical assessments of victims or police officers/staff as required, gathering sufficient information to identify appropriate interventions and health and safety risks, the content of care regimes or referral if needed to external health providers to ensure the safety of all individuals. 

· Maintain accurate and detailed records of Clinical Assessments, Forensic Samples, Verification of Death and Adverse Incidents on the appropriate report forms as required or guided by the MPS, NSPIS, the Home Office and professional bodies to comply with legislation, provide evidence for cases and conform to the requirements of clinical accountability. 

· Take intimate forensic samples relating to matters as determined by the Police and Criminal Evidence Act 1984, Codes of Practice, The Police Reform Bill and clinical guidelines determined by the MPS. Completing statements when required, ensuring legislative and professional guidelines are adhered to in order to facilitate the effective prosecution of offences. 

· Provide advice and guidance to a variety of police staff, such as Custody Sergeants, investigating officers and individual staff on a range of issues e.g. the health and welfare of detained persons, taking non-intimate forensic samples and health promotion, dealing with ad hoc queries to protect the health, safety and welfare of those within the police environment. 

· Attend the scenes of sudden deaths, complying with the procedures surrounding scenes of suspicious deaths, examining the body, raising concerns if there may be suspicious circumstances, determining if life is extinct and completing the certification to enable the release of the body to the appropriate service. 

· Develop and maintain effective working practices with external healthcare providers, such as the ambulance services, mental health teams and drug and alcohol services, working with them to ensure interventions requiring external involvement are carried out effectively and efficiently. 

· Provide clinical assistance, including treating minor injuries, to a variety of people including detained persons, police officers and others, complying with relevant MPS and professional guidelines, referring more serious ailments and injuries to external healthcare providers as needed, documenting injuries and treatments for evidential purposes as required to promote the health and well being of those on police premises. 

· Maintain medical facilities within the custody suite, ensuring that sufficient supplies of medicines, drugs and equipment are maintained, complying with MPS and professional guidelines and relevant security procedures to ensure the provision of high standards of care.
KNOWLEDGE SKILLS AND EXPERIENCE

You MUST be a Registered General Nurse holding current registration with the Nursing and Midwifery Council

You WILL have a competency level equivalent to NHS Band 6 within the Health Service.  

Desirable Criteria
You may have a significant post registration experience in:

· A & E,

· Substance Misuse, 

· Mental Health, 

· Community Nursing,
· Prison or other relevant discipline, to enable you to work autonomously in this role.   

The following would also be beneficial:

· Basic Life Support.
· Experience of autonomous practice. 

· Energy and focus will be required to deliver the high standard of healthcare care expected across the Custody Suites. 

· A Full UK Manual driving licence. You can still apply for the role of Custody Nurse Practitioner if you do not have a full UK Manual driving licence; however this may limit the boroughs we are able to post you to.

Effective communication 

Effective communication skills, both oral and written, are essential to this role as the role holder will have to communicate clearly, concisely and confidently with both Metropolitan Police employees and external partners. They must be able to build rapport with individuals from a broad spectrum of socio- economic backgrounds and cultures and treat all referred persons with dignity and respect.

Organisational Skills

The role holder will have good organisational skills being able to manage their time effectively and prioritise delegated work, whilst being flexible and adaptable to cope with unexpected situations and changing demands. The role holder will be able to maintain health and safety within a clinical environment.

Negotiation Skills

The role holder will have to demonstrate negotiation skills as they will need to use tact, diplomacy and patience to influence the behaviours of others. The role will require the ability to work well as part of a team and develop and sustain working relationships with staff in other agencies in a multi-disciplinary environment within the Criminal Justice team. 
YOUR REWARDS

SALARY AND LEAVE

Your starting salary will be £28,443 progressing to £35,053 by annual increments. In addition, there is location allowance of £ 3,466 (Inner London) or £1,883 (Outer London) gross per annum dependant upon your location.

This position also attracts a 20% shift disturbance allowance.
You will be paid monthly by credit transfer to your bank or building society account. 
In addition to public holidays, which total 8 days, the paid annual leave entitlement will be 28 days on appointment, rising to 32 days after 5 years’ service.   
INTEREST FREE SEASON TICKET LOAN
After two months service you can apply for an advance for the purchase of a quarterly, or longer period, season ticket loan. Repayment is by deduction from salary.

RECREATION AND SPORTS

There is an active sports and social club which caters for most of the usual indoor and outdoor sports and recreations.  You are also able to join the four Metropolitan Police sports clubs and enjoy their sporting and club facilities.  There is also a free gym at New Scotland Yard and Empress State Building.

METROPOLITAN POLICE CIVIL STAFF PENSION SCHEME

The MPS offers a choice of pension schemes, Nuvos and Partnership.  Details regarding these choices will be made available to you at the initial offer of employment. 

FAMILY FRIENDLY POLICIES

Details available upon request.
MATERNITY LEAVE 

Full pay for 30 weeks (after one year's completed paid service) with a further 26 weeks unpaid leave available.
ADOPTIVE LEAVE

30 weeks at Statutory Maternity Pay rates (after 26 weeks service) with a further 22 weeks unpaid leave available. 
PATERNITY LEAVE
Full pay for 15 days (after 26 weeks service).
NATIONALITY RULES

To qualify for employment, you must be a:

· British Citizen;

· Citizen from the European Economic Area (current members are Austria, Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, the United Kingdom of Great Britain and Northern Ireland) or;
· Commonwealth Citizen  (must have the indefinite right of abode)
· Other foreign national  (must have the indefinite right of abode)
Any applicant who is not a British Citizen or a member of the European Economic Area must have leave to enter or leave to remain in the United Kingdom for an indefinite period.  This means that the applicants must be resident in the United Kingdom free from all restrictions or have an entitlement to do so and be in possession of a work permit.

Any applicant who does not have leave to enter or leave to remain in the United Kingdom for an indefinite period free of all restrictions or who does not have a work permit cannot be proceeded with.

Residency
IF AN APPLICANT HAS NOT RESIDED IN THE UNITED KINGDOM FOR THE 3 YEARS PRIOR TO SUBMITTING AN APPLICATION, THEIR APPLICATION CANNOT BE PROCEEDED WITH.
	ELIGIBILITY CRITERIA 


For further information regarding the eligibility criteria for joining the MPS, please refer to the guidance notes available on the MPS Careers website or contained in the application.

The MPS is committed to safeguarding the welfare of children and vulnerable adults. As part of these safeguards, the MPS adopts a consistent and thorough process of safe recruitment in order to ensure that all MPS staff and volunteers are suitable. Posts that involve a high level of contact with children and vulnerable adults will additionally require a Criminal Record Bureau (CRB) check.

A GUIDE TO THE APPLICATION FORM

Like many employers, the Metropolitan Police Service uses a competency-based style of testing to assess candidates.

The basic principle behind competency-based assessment is that if you have displayed a particular skill or competency in the past, you should be able to put that skill to good use in the future. So a competency question will usually ask you about a previous occasion when you have actually used that skill or competency to deal with a situation effectively.

Firstly, identify which skill or competency the question is designed to test. In order to demonstrate a competency, the question should be carefully considered and the best example from your experience used to answer it. This may sound obvious, but it is very important to choose the example that is going to best display the competency asked for. A poor example will make obtaining a good score on that question difficult, however brilliantly it is written.

Below are some suggested formats for your answer.
	SITAR

A useful format for setting out the answer can be summarised as:-

What the situation was

What action you took

What was the final result?




	ASPIRE Mnemonic

The ASPIRE mnemonic can be used as a guide for you to focus your answer. Write a rough draft and check that it fits the various elements of ASPIRE.

Appropriate – Remember, it is the Met that you are seeking to join so make sure that each answer is suitable for applying to join an organisation like ours. Also, make sure that you are comfortable talking about each answer as sometimes candidates make the mistake of choosing an example from their lives that is so upsetting that they find it hard to talk about in the interview.

Specific – This is one of the most commonly made mistakes. If the question asks for an example then only one situation should be described, not several, or a composite of several. If you are describing a situation that happens regularly, ensure you pick just one of the occasions and describe it.

Positive – Not compulsory, but the answer will tend to read better if the situation has a positive outcome. If you gave it your best and the company went bust or the ship sank it will not read as well.

Individual – It is most important you state what you did, not just what happened or what anyone else did. It is you who is being assessed, so there should be plenty of ‘I did this, I did that’ etc. in your answer.

Relevant – Ensure that your answer is describing the skill being asked for: writing a superb answer on teamwork will not score if the skill asked for is communication.

Emphasise – Emphasise your role in the examples and fully detail your actions. State clearly what you DID and SAID in the situation you are describing. Also, remember, if the question asks for an action, it is something you did, not just an increased awareness or level of understanding.




RECRUITMENT PROCESS
BACKGROUND INFORMATION

Irrespective of the seniority of the position, all internal and external applicants will be required to successfully pass the selection process devised for this recruitment campaign. The selection process consists of the following elements, which after submission of the application form are all discreet elements that may lead to an application being rejected

Application Form  
· All internal and external applicants will complete similar forms, which include the same competency based questions based upon the position.

Paper-Sift 1  
· The aim of this paper-sift is to identify and reject applications that have failed the basic requirements of the advertisement (E.g. nationality, incorrectly completed forms).
Paper-Sift 2 
· The second Paper-Sift involves the Service assessing the candidate’s application form against the advert criteria. This will be carried out by the Head of Profession or their representative.
Interview Board 
· Applicants will be required to undertake a formal Interview Board. The interview will focus upon the behaviours, job description and MPS Values outlined within the Information Pack. We will give you a minimum of 7 days notice of your interview date.
· If successful at interview, we will send you an initial offer of employment with details of ‘what happens next’ 

· If unsuccessful, we will also advise you in writing. Unfortunately, we are unable to offer feedback on any application at any stage of the process.
Vetting 
· Subject to successfully passing the Service vetting procedures and Health Declaration Forms, applicants will be offered the post.
Do not
· Use your CV as an application - CVs will not be considered

Please attach a passport size photograph to your application form.

The photograph will not be submitted with your application at the short-listing stage.

The recruitment process is thorough and consequently can be quite lengthy.
CONDITIONS OF SERVICE
· Custody Nurse Practitioners are required to work a 12 hour shift pattern.

· This role will operate on a 24 hour, 7 day a week shift pattern that includes early mornings and night shifts at weekends and public holidays. 
· You will be on probation during your first year.

· Candidates will be asked to complete a security vetting questionnaire.

· For this appointment, you must be able to give regular and effective service. You will be asked to complete a health declaration.
· Termination of Employment - Monthly paid staff; all staff in Senior Band A and B; not less than three months notice, prior to the last day of service. All other Bands; not less than one month’s notice, prior to the last day of service.
FURTHER READING
In support of your application and future interview, we recommend background reading on Police Custody as you will need to have some awareness of this during your interview. Therefore, we have suggested the following sources.
http://www.homeoffice.gov.uk/police/powers/custody/?view=Standard
www.metpolicecareers.co.uk (your online guide to the Met) 

We will not expect you to have an in-depth knowledge of any area of Police Custody or PACE (Police and Criminal Evidence Act 1984) as you will receive full training if you are successful after interview, however, as you may be asked to apply clinical knowledge to an unfamiliar location or situation, it would be beneficial for you to gain a basic overview. 
WHAT TO DO NEXT
Please complete the application form and the equal opportunities monitoring form and send to:
Volume Recruitment
Room 2.01
Metropolitan Police Service
Simpson House
Peel Centre
Aerodrome Road
Hendon
London NW9 5RH

Or email to:

hr.help@met.police.uk
Please attach a passport size photograph to your application form.

The photograph will not be submitted with your application at the short-listing stage.
· The recruitment process is thorough and consequently can be quite lengthy.

· Short listing and interviews will be based on the criteria listed in the Person Specification and the MPS Values and Beliefs.
· All completed applications received will be acknowledged in writing. Until an offer of appointment is confirmed in writing, you should not assume your application has been successful.
